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• People have different information preferences between visual and text

• The line between visual and text is very thin: it starts with the paragraph
 Design is about shaping, chunking, coding, and eventually illustrating

• (Text are visual symbols/codes as well; why do we only use text?)



My assumption: designers are more visual-oriented, auditors like text

.... designers ARE more visual-oriented,
but auditors are scattered all over the axis!
(so why don't we use more visuals in audits?)
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... and I prefer visual information!
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• designers understand through making
• designers want to solve a problem
• designers want to engage people 
• designers want to give meaning

they work human-centered

How can we use visual and information design at the NCA?
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Does the audit 
report make 
you proud,

or

Does the 
report work? 

Human-centered design versus content-centered design



What humans do we put in the centre?

DATA

INFORMATION

KNOWLEDGE
tell;

what is important
to know?

discover;
what does the

data show?

visuals for  
AUDITORS

visuals for 
THE PUBLIC



How can we use visual and information design at the NCA?

Entwine audit 
& design process
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INTERMEZZO I

Do you create visual stories? 
And if NOT,
what is holding you back?
And if SO,
what helped you? 



Let’s tell ánd show
Cases at the Netherlands Court of Audit
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Revolving Funds (2019)
Social Domain (2018)
Long-term Care (2018)
CE marking (2017)



Revolving Funds (2019)

Context: this new financial instrument was popular to use among 
Dutch governments, yet little was known or regulated

Goal: push the topic in order to get more grip on the topic

Main user: Ministry of Finance

Visual form: report with small tales (24 factsheets) and big pictures
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Information & visual design



Revolving Funds (2019)

Prototyping: does it work? 
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Revolving Funds (2019)

‘Small tales’ 11 big stories: 
e.g. how many times does
a fund revolve?



Revolving Funds (2019)

Designing the working conference: a postcard



Social Domain information provision (2018)

Context: Minister & Parliament requested NCA to find out what informa-
tion MPs should have based on law and how the information provision
about the Social Domain can be improved. 

Goal: give advice on both questions

Main user: MPs and their staff

Visual form: next to a report we build a tool called ‘signpost’



Social Domain information provision (2018)

Usertesting the prototype



Social Domain information provision (2018)

TECH

CONTENT

DESIGN

Only content and design



Long-term Care (2018)

Context: Dutch municipalities decide whether or not someone gets access
to services on long-term care.  

Goal: check the facts in a short audit, called ‘focus audit’ (13 wks) 

Main user: MPs, journalists 

Visual form: short report with infographics, video presenting the report
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CE marking: products on European market (2017)

Context: Cross border topic: European-national & public-private  

Goal: Push the topic, ‘make them care’.  

Main user: MPs (MEPs) 

Visual form: report with infographics, design research method, tool
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CE marking: products on European market (2017)

Make
them
care!



CE marking: products on European market (2017)

We wanted to give the data a face,
more MEANING

toys pyrotech gasappliances



CE marking: products on European market (2017)

de data een gezicht geven

manufacturerimportersupplier distributor shops end-user

productreis

We followed two products from the RAPEX-list
and asked every stakeholder: how did this happen?



CE marking: products on European market (2017)

We designed interaction



CE marking: products on European market (2017)

Stories to tellRTL NIEUWS, 19 jan 2017



Summary: how can we use (visual) design in audits?

• Know the function of the visual
• Make small tales to discover the big story
• Thought out metaphors to draw attention
• Prototyping to find what works and to collect data (research through design)
• Use visuals as conversation pieces (research through design)
• Create concrete recommendations
• Orchestrate the visuals throughout the report
• The auditor is the owner of the text ánd the visual: start drawing!
• Design research method to add meaning to ‘technical’ topics 



INTERMEZZO II

What did you just hear that
you would like to use in
your own work, and what 
is holding you back?



 

-

Could you 
please 

make me a 
picture? 



 

-

Could you 
please 

make me a 
picture? 

http://auditinvorm.nl/beyond-the-visual-design-research-in-audits/

GRAPHIC

INDUSTRIAL

INTERACTION

SYSTEM

4 ORDERS OF DESIGN



But HOW?
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Design Audit Studio



A pool of external designers
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Our audit process

designers: transforming into visuals
designers: cocreating with audit team

design audit studio

& communication department



Working together with the data hub

data collecting data cleaning data analyzing data publication data archiving

visualizing

it increases



Sitting together with the data hub

data data data data design data data data
design/ 
method design method



Creating a Community of Practice

Try together

Find sponsors

Courses & tools

Stretch their minds



Tools we use

https://bbc.github.io/rcookbook/



QUESTIONS?
REMARKS?
THOUGHTS?
SUGGESTIONS?
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THANK YOU!
#DesignAuditStudio
@l.meijer-wassenaar@rekenkamer.nl
auditinvorm.nl


